ANNOUNCEMENT

After lengthy work and discussions, the Board of Directors voted to move forward on bringing
the Water Conservation Incentive Program (WCIP) in-house under MWA management.

Key changes are:

* Toilet Vouchers- As of May 28, 2010, the end of this week, no additional toilet voucher
applications will be accepted. Any unredeemed vouchers will be voided and expired
vouchers will not be replaced.

* Clothes Washer and Toilet Rebates- No rebate applications will be accepted after June
30, 2010. Rebate applications received before June 30, 2010 will be processed and
qualifying applicants will receive a rebate check.

» Cash for Grass Rebates- Applicants who have submitted their applications before June
30, 2010 will be in the queue for a rebate. However, depending upon whether or not
there is the capability of completing the post-inspections between July 1 and December
30, these applications may not be rebated.

MWA has the right to modify or suspend the program at its discretion and a lack of funding is
the only reason for these changes. No exceptions to the end dates provided will be granted at
this time.

MWA is planning to reinstate the cash for grass program only with an open enroliment period
starting in November 2010 until March 2011.



