Billing Schedules through December 31, 2011

SEPTEMBER BILLS:
September 1 Bill delivered to the post office and mailed to all customers

September 29 Payment must be received in the office (or online) before 5:00 pm
to avoid late penalty

October 3 Disconnection notice mailed
October 13 Payment must be received before 5:00 pm to avoid disconnection

October 17 Water service disconnected and the meter locked off

SEPTEMBER BILLS:
November 1 Bill delivered to the post office and mailed to all customers

November 28 Payment must be received in the office (or online) before 5:00 pm
to avoid late penalty

November 30 Disconnection notice mailed
December 15 Payment must be received before 5:00 pm to avoid disconnection

December 19 Water service disconnected and the meter locked off

PLEASE NOTE: We make every attempt to get your bill to you in a timely manner. IF YOU
DO NOT RECEIVE A BILL OR NOTICE WITHIN A FEW DAYS OF THE DATES INDICATED ABOVE,
PLEASE CONTACT THE OFFICE TO VERIFY YOUR ADDRESS. You can also look up your account
online to verify the amount due and review the account information.

ONLINE SERVICES NOW AVAILABLE!
PAY YOUR BILL - LOOK UP ACCOUNT ACTIVITY - VIEW HISTORY
WWW .PPHCSD.ORG (click Online Bill pay for online services)




