
Billing Schedule through February 29, 2012 
 

NOVEMBER 2011 BILLS: 
 
November 1, 2011   Bill delivered to the Post Office and mailed to all 
      customers 
November 28, 2011  Payment must be received in the office (or online) 
      before 5:00 p.m. to avoid late penalty 
November 30, 2011  Disconnection Notice mailed  
December 15, 2011  Payment must be received before 5:00 p.m. to  
      avoid disconnection 
After December 15, 2011  Water service disconnected and water meter  
      locked off 
 
JANUARY 2012 BILLS: 
 
December 30, 2011  Bill delivered to the Post Office and mailed to all 
      customers 
January 27, 2012   Payment must be received in the office (or online) 
      before 5:00 p.m. to avoid late penalty 
January 30, 2012   Disconnection Notice mailed  
February 9, 2012   Payment must be received before 5:00 p.m. to  
      avoid disconnection 
After February 9, 2012  Water service disconnected and water meter  
      locked off 

 Bills are mailed on the 1st business day of the odd months (January, 
March, May, July, September, and November). 

 Bills are due upon receipt and considered late if not paid by the due date 
indicated on the bill.   

 A late fee will be applied to the account if the payment is not received in 
our office by 5:00 pm on the due date indicated. 

 Water service is subject to immediate disconnection if payment in full is 
not received in the office or online by 5:00 pm on the due date indicated 
on the Disconnection Notice..  

ONLINE SERVICES NOW AVAILABLE!! 
PAY YOUR BILL   -     LOOK UP ACCOUNT ACTIVITY  -   VIEW HISTORY 

WWW.PPHCSD.ORG (click Online Bill pay for online services) 


